2" August 2019

Reach Crane Trucks Pty Ltd

Reach Crane Trucks (RCT) have been in the transport industry since 1993. We have
a fleet of 20 vehicles with a wide variety of specifications to suit all transport and
lifting requirements.

Our customer list has grown significantly to encompass vast cross sections of the
industry with many different transport requirements. Because of these needs we
“have trucks with many different features and lifting capabilities.

Compliance is huge in the transportation industry, in October 2018 the NHVR
introduced Chain of Responsibility (COR), each and every day we are furthering our
compliance in regards to driver management & fatigue so that our customers have
peace of mind knowing that they too can be compliant when using RCT for your
transportation needs.

o Our crane truck operators are fully qualified with all the appropriate HRW
Licences (Crane Tickets) and have their construction white cards.

o Our crane truck operators are VOC compliant. Every two years an RTO
(Registered Training Organisation) test them to ensure they are still
adequately training in the safe working of vehicle mounted cranes.

« We have seven crane truck operators with current RIW (Rail Worker Cards).

« As you know our office can provide you with SWMS, Plant Risk Assessments,
Driver Pre-Starts and all the necessary insurances.

o Our vehicles and cranes are regularly serviced and maintained by our own
mechanics & are annually inspected by RMS inspection stations each year
before rego is due. Our maintenance records are recorded on 'Gearbox' so
we can provide up-to-date service records in real time.

« We currently use Teletrac Navman to maintain compliance with Fatigue along
with real time vehicle tracking - so you can feel at ease knowing you can stay
in touch with your load at all times.

o We have WHS Policies, Driver Manuals and COR Policies & Procedures.

« Our lifting equipment is certified, tagged and tested annually.

o Each of our trucks carry a certified spreader bar
o Each of our trucks carry concrete swift lifts for the lifting of most
concrete products

o We have access to Pallet Lifters, Pipe Lifters, Switchboard Lifting Bars,

Road Plate Lifters and Pipe Racks.
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With all of this in mind it should be reassuring to you that we have acknowledged the |
new Chain of Responsibility rules and regulations, attached to this letter is a
section of the policy for you to keep.

Along with this new policy in place we have recently installed Teletrac Navman in all
the trucks. This is a fantastic system whereby we can do multiple things such as
tracking the truck in real time with second by second replay, we receive reports on
our phones when drivers should be resting, we get real-time fatigue updates and in
the event of an urgent night job we can see who has enough rest time allocated to
them, we can re-route the trucks around major incidents on the roads, along with set
geofences for your sites to ensure drivers are aware of your site.rules as soon as
they arrive and much much more. Attached to this document is a PDF on the
Teletrac Navman system.

Knowing that we comply with driver management and fatigue should put your mind
at ease when booking trucks given all links in chain are now susceptible to
prosecution. 1
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Should you wish to discuss this further, please do not hesitate to call me on 0425
|

204 201.

Kind Regards,

Shane Woods

Managing Director

Reach Crane Trucks

E: shane@reachcranetrucks.com.au
M: 0425 204 201
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